1. STOP what you are doing and pay attention to the person speaking.
2. LISTEN closely to what they say and watch carefully what they do.
3. CONFIRM your understanding by repeating what you heard and understood.

These concepts are from the Professionalism Is for Everyone
seminar and related book offered by The Goals Institute.

Copyright © 2003-2007 The Goals Institute ¢ 703-264-2000 ¢ www.goalpower.com




